Program Services:

= Assessment

= Individual Counseling or Psychotherapy
= Group Counseling or Psychotherapy
= Family Counseling

= Case Management

= Drug Screening

= Medical/Somatic Services or

= Pharmacologic Management

= Crisis Intervention

= Prevention & Education

= Referral Assistance

311 Martin Luther King Drive East
Cincinnati, Ohio 45219

Main: 513-475-5300
TTY: 513-475-5376
Fax: 513-281-2530

Intake Appointment
513-475-5313

www.thecrossroadscenter.org

The Crossroads Center
Mission Statement

To provide culturally and linguistically congruent,
comprehensive behavioral healthcare in a holistic
manner, assuring access and quality to our diverse
customers.

These services will be consistent with the organization’s
philosophy to implement state of the art programs that
promote abstinence, prevent or remediate substance
abuse and mental illness, and other behavioral disorders
that place families and children at risk.

To achieve our Mission, we reaffirm that all persons
havethe right to be healthy and to lead productive lives.
We pledge to serve our customers, their families and the
community to the best of our abilities

Core Values

1. We believe that differences in culture and
ethnicity among our clients, staff and customers
contribute positively to the treatment and
healing processes that occur within our
programs.

2. We believe that all people are worthy and we
respect all people.

3. We believe in the strength of families, and we
believe that families can contribute to the
successful treatment of our clients.

4. We believe that it is The Crossroads Center’s
responsibility to assure that quality services are
provided to all of our clients and to all of our
customers.

5. We believe that success is determined by
continuous improvement of our products and
services.

Outpatient
Services

Crossroads {(€?

Helping People Turn Their Lives Around



Suboxone

Treatment Program

The Crossroads Center has a Suboxone treatment
program. This medication management program
provides the following services: opiate addiction
evaluation, ambulatory detoxification, stabilization
and maintenance. When needed, this program also
provides dual-diagnosis (concurrent mental health)
evaluation and treatment. The Medical Director is
an Addiction Psychiatrist.

Outpatient Services

Addiction can be described as any repeated drinking
or drug use that interferes with one or more areas of a
person’s life. Outpatient addiction treatment is a viable,
flexible modality of treatment. Outpatient services often
allow an individual to maintain work, school, and/or family
schedules while receiving effective treatment.

Two programs of the outpatient program which are
described in this brochure are STOP and SAMI.

STOP

(Substance Abuse Treatment
Outpatient Program)

This program is designed to assist individuals who can
utilize an outpatient environment, both as a mode of
intervention for the iliness of substance dependence and
as a means of maintaining sobriety once the illness has
been arrested. The program provides services primarily
to adults referred through the criminal justice system.
However, individuals referred through other sources

are also seen within this outpatient program. The STOP
program recognizes the importance of collaboration
between the treatment system and the criminal justice
system and encourages a team approach in the
management and support of client’s cases. This program
can provide primary care in the treatment of addictions
and/or provide follow-up maintenance of sobriety for
those moving further into their recovery.

SAMI

(Substance Abuse
/ Mental lliness Program)

This program provides comprehensive outpatient
recovery services to adults suffering from addictions and
mental illness. Persons with co-occurring disorders of
addiction and mental iliness receive treatment for each
of these disorders simultaneously. The program utilizes
individualized treatment design to structure optimal
therapeutic outcomes and recoveries for both primary
diseases.

Individuals who are served by the SAMI program are
suffering with co-morbid features of addiction and
mental illness. These individuals have a diagnosis of
an addiction and mental disorder as defined in the
Diagnostic and Statistical Manual (DSM) -V.

A continuum of care has been developed with a range

of services designed to address the severity of either
disease process and/or to provide the support necessary
to successfully integrate the client within our community.
This program consists of a diagnostic assessment

ofboth psychiatric and addiction disorders, individual
psychotherapy, group psychotherapy, case management,
pharmacologic management and drug screening.

Services are offered to assist the individual in their
recovery from alcohol and other drug addiction while at
the same time treating the mental iliness.




