Mission Statement

Vision Statement

Provide culturally and linguistically congruent,
comprehensive behavioral healthcare in a holistic
manner, assuring access and quality to our diverse
customers.

To enhance the holistic concept of physical, emotional,
social, cultural and spiritual well-being of our clients,
families and community. We will introduce innovative
evidence-based practices and programs that promote
abstinence, educate, prevent and treat substance abuse
and mental illnesses and other behavioral disorders. We
will provide leadership in cooperation and collaboration
with other local, state and national organizations to
eradicate those conditions that place children and
families at risk.

These services will be consistent with the organization’s
philosophy to implement state of the art programs that
promote abstinence, prevent or remediate substance
abuse and mental illness, and other behavioral disorders
that place families and children at risk.
To achieve our Mission, we reaffirm that all persons have
the right to be healthy and to lead productive lives. We
pledge to serve our customers, their families and the
community to the best of our abilities.

Core Values
1. We believe that differences in culture and
ethnicity among our clients, staff and
customers contribute positively to the
treatment and healing processes that occur
within our programs.
2. We believe that all people are worthy and we
respect all people.

311 Martin Luther King Drive East
Cincinnati, Ohio 45219
Main: 513-475-5300
TTY: 513-475-5376
Fax: 513-281-2530
Intake Appointment
513-475-5313
www.thecrossroadscenter.org

3. We believe in the strength of families, and we
believe that families can contribute to the
successful treatment of our clients.
4. We believe that it is The Crossroads Center’s
responsibility to assure that quality services are
provided to all of our clients and to all of our
customers.
5. We believe that success is determined by
continuous improvement of our products and
services.

Mental
Health &
Addiction
Treatment
Services

Helping People Turn Their Lives Around
The Crossroads Center is a non-profit
community agency which specializes
in helping people who suffer from
addictions and mental health issues.
We provide culturally appropriate addiction and mental
health services to individuals and their families. The
agency is licensed by the Ohio Department of Mental
Health and Addiction Services and is accredited by the
Joint Commission and Commission on Accreditation of
Rehabilitation Facilities (CARF).

The Crossroads Center offers many different
behavioral health programs to serve adults,
adolescents and the entire family:
• Adult and Adolescent Outpatient Programs
• Medication Assisted Treatment Program
• Addiction Prevention Program
• Chaney Allen Women’s Perinatal /
Postpartum Program
• Adult Residential Care (ARC) Program
• Gambling Addiction Program

STOP Program
Substance Abuse Treatment Outpatient Program
(STOP) is designed to assist individuals who can utilize
an outpatient environment as a mode of intervention
for the illness of substance dependence and as a
means of maintaining sobriety once the illness has been
arrested. It provides services primarily to adults referred
through the criminal justice system. However, individuals
referred through other sources are also seen within this
program. This program recognizes the importance of
collaboration between the treatment system and the
criminal justice system and encourages a team approach
in the management and support of client’s cases. It
can provide primary care in the treatment of substance
abuse / dependence or provide follow up maintenance
of sobriety for those moving further into their recovery.

SAMI Program

Adult Residential Center (ARC)

The Substance Abuse Mental Illness (SAMI) program
provides comprehensive outpatient recovery services to
adults suffering with substance abuse and mental illness.
Persons with co-occurring disorders of mental illness
and substance dependence receive treatment for each
of these disorders simultaneously. The program utilizes
individualized treatment design to structure optimal
therapeutic outcomes and recoveries for both primary
diseases.

This program is a co-ed program for clients who live in
Hamilton County. It is composed of Mental Health Court,
CHANGE Court, Short-Term Rehab and/or In-tensive
Outpatient.

Adolescent Outpatient Program
The Crossroads Center Adolescent Outpatient program
is designed to provide community based treatment to
youth and their families. The program uses a community
based approach, providing treatment in the home,
school or at the agency, which is less restrictive than
an institutional approach and more family centered.
Parental and family involvement is encouraged under this
model.
Our program provides full treatment for individuals ages
12-18 who are suffering from alcohol and drug-related
problems and mental health problems.

Chaney Allen Women’s Services
Program
The Crossroads Center’s Chaney Allen Women’s
Continuum of Care program is designed to provide
structured, progressive treatment to substance abusing
women within the State of Ohio. This program has an
emphasis on treating women with dependent children
and women of childbearing age, women who are
pregnant or have given birth, experienced a miscarriage
or had an abortion within 12 months preceding
admission.

Gambling Addiction Program
Gambling is risking something of value on an event
that is determined mostly by chance. For most people,
gam-bling is a form of recreation. For some, however, the
pleasure has spiraled out of control. We offer treatment
to individuals affected by this problem, through individualized counseling or groups.

Medication Assisted Treatment Program
The Crossroads Medication Assisted Treatment Program
is licensed by the Ohio Department of Mental Health
and Addiction Services to administer and dispense
narcotic medications for either ambulatory detoxification
treatment , residential, outpatient or maintenance
therapy to persons who have become addicted to
narcotics/opiates. The program, also provides a
comprehensive range of psychiatric and rehabilitative
services as needed. It is certified by the Commission on
Accreditation of Rehabilitation Facilities (CARF).

Addiction Prevention Program
We provide evidence based educational programming to
raise awareness about substance misuse and its impact
on youth, adults, families and communities. This helps
participants make better decisions and use new problem
solving strategies regarding alcohol, drugs and tobacco
use.

