The Crossroads Center
Mission Statement

To provide culturally and linguistically congruent,
comprehensive behavioral healthcare in a holistic
manner, assuring access and quality to our diverse
customers.

These services will be consistent with the organization’s
philosophy to implement state of the art programs that
promote abstinence, prevent or remediate substance
abuse and mental illness, and other behavioral disorders
that place families and children at risk.

To achieve our mission, we reaffirm that all persons have
the right to be healthy and to lead productive lives. We
pledge to serve our customers, their families and the
community to the best of our abilities.

Core Values

1. We believe that differences in culture and
ethnicity among our clients, staff and customers
contribute positively to the treatment and
healing processes that occur within our
programs.

2. We believe that all people are worthy and we
respect all people.

3. We believe in the strength of families, and we
believe that families can contribute to the
successful treatment of our clients.

4. We believe that it is The Crossroads Center’s
responsibility to assure that quality services are
provided to all of our clients and to all of our
customers.

5. We believe that success is determined by
continuous improvement of our products and

services.

Program Services:

= Assessment

= Individual, Group & Family Counseling

= Care Coordination

= Drug Screening

= Medical/Somatic Services
Pharmacologic Management

= Crisis Intervention

= Prevention & Education

= Referral Assistance
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Licensed & Certified

The Crossroads Medication Assisted Treatment Program
is licensed by the Ohio Department of Mental Health

and Addiction Services to administer and dispense
narcotic medications for either ambulatory detoxification
treatment, residential, outpatient or maintenance
therapy to persons who have become addicted to
narcotics/opiates. It is certified for safety and quality

by the Commission on Accreditation of Rehabilitation
Facilities (CARF).

Admission Criteria:

= Individuals 18 years of age or older who are
addicted to narcotics.

= Medically stable .

= Live within a 50-mile radius of the facility.

Methadone and Opioid
Treatment Program

The Methadone and Opiate Treatment Program (OTP)
treat people addicted to opiates. The clinical

staff includes a Medical Director specializing in addiction
medicine and psychiatry, an Advanced Registered

Nurse Practitioner specializing in addiction medicine, a
Program Director, Registered Nurses, Licensed Practical
Nurses and Alcohol and Drug Therapists with significant
experience in treating opiate dependence.

The Medication Assisted Program’s (MAP) philosophy
and objectives are to provide respectful, humane, state
of the art clinical and holistic care for all of its clients.

By achieving remission of addiction, the client can then
focus on relearning healthy and sober coping behaviors
in an effort to improve their lifestyle and once again
become an integral part of their family and community.

What sets MAP apart from other treatment programs is
the care it provides for all of its clients as well as other
services usually not seen with this type of program. MAP
provides onsite psychiatric care for many of its clients.
Along with local OB-GYN clinics, it follows pregnant
clients, markedly improving the health of the baby

and mother. MAP, along with other Crossroads Center
programs, is able to provide the level of care needed for
all phases of recovery.

This program is located in the same building as The
Crossroads Center but the address is 3009 Burnet
Avenue, Cincinnati, Ohio 45219.

MAP’s Direct Line:
513-332-0350.

Suboxone Treatment Program

The Crossroads Center has a Suboxone treatment
program. This medication management program
provides the following services: opiate addiction
evaluation, ambulatory detoxification, stabilization and
maintenance. When needed, this program also provides
dual-diagnosis (concurrent mental health)

evaluation and treatment. The Medical Director is an
Addiction Psychiatrist.



