
Women’s 
Services

A residential and/or 
outpatient behavioral health 
program designed for women 
with multiple needs.

Program Services:
  • Assessment
  • Family Counseling
  • Drug Screening
  • Medical/Somatic Services
  • Case Management
  • Crisis Intervention
  • Group Counseling
  • Individual Counseling

311 Martin Luther King Drive East
Cincinnati, Ohio 45219

Main: 513-475-5300
 TTY: 513-475-5376
Fax: 513-281-2530

Intake Appointment
513-475-5313

www.thecrossroadscenter.org



Helping People Turn Their Lives Around 

  

THE CROSSROADS CENTER 
MISSION STATEMENT
To provide culturally and linguistically congruent, 
comprehensive behavioral healthcare in a holistic 
manner, assuring access and quality to our diverse 
customers.

These services will be consistent with the organization’s 
philosophy to implement state of the art programs that 
promote abstinence, prevent or remediate substance 
abuse and mental illness, and other behavioral disorders 
that place families and children at risk.

To achieve our mission, we reaffirm that all persons 
havethe right to be healthy and to lead productive lives. 
We pledge to serve our customers, their families and the 
community to the best of our abilities.

CORE VALUES
1. We believe that differences in culture and 
   ethnicity among our clients, staff and customers 
   contribute positively to the treatment and healing 
   processes that occur within our programs.

2. We believe that all people are worthy and we 
    respect all people.

3. We believe in the strength of families, and we 
    believe  that families can contribute to the 
   successful treatment of our clients.

4. We believe that it is The Crossroads Center’s 
    responsibility to assure that quality services are 
    provided to all of our clients and to all of our 
   customers.

5. We believe that success is determined by 
    continuous  improvement of our products and 
    services.

The Crossroads Center’s Chaney Allen Women’s Continuum of Care 
program is designed to provide structured, progressive treatment 
to substance abusing women, with an emphasis on treating women 
with dependent children and women of childbearing age. 
The program is culturally sensitive, integrating evidence based 
treatment practices. In addition, the program is gender specific with 
a focus on issues relevant for women such as physical and sexual 
abuse and parenting.

The program is structured to provide a continuum of care from 
an initial assessment to the appropriate level of care based on 
client’s needs. This may include individual and group therapy at an 
outpatient or residential level of care, case management services, 
structured childcare and psychiatric treatment.

The program is designed to also provide services and activities that 
impact several cooccurring problems such as child abuse/neglect, 
trauma issues, chronic health issues, dual disorders, employment 
and self-sufficiency and home management challenges. The 
program has collaborative relationships with the Hamilton County 
Jobs and Family Services (JFS), Hamilton County Justice Center, 
probation and parole, University of Cincinnati Psychiatric Emergency 
Services (PES) , Central Community Health Board (CCHB), Greater 
Cincinnati Behavioral Health Services, First Step Home and Anna 
Louise Inn as well as many others.

Chaney Allen Women’s
Continuum of Care

Chaney Allen Perinatal /
Postpartum Services

A woman may not be admitted if:
• She is going through detoxification.
• She is actively suicidal.
• She has medical needs that exceed facility capabilities.

The Crossroads Center’s Chaney Allen perinatal / Postpartum
women’s program is designed to provide outpatient and/or 
residential treatment for women with addictions who are pregnant 
or have given birth, experienced a miscarriage or had an abortion.
The program is culturally sensitive with evidence based treatment 
practices. In addition, the program is gender specific with a focus 
on physical and sexual abuse, parenting and relationships relevant 
to females.

The program provides babysitting services for children ages 5 
and under. to provide a continuum of care including assessment, 
individual and group therapy, case management services 
structured childcare and medical somatics. The residential unit 
has provisions for prenatal and postnatal services.

The assessment process is expedited for pregnant clients. A 
structured referral process provides linkages with pregnancy 
centers, court and criminal justice systems, the Department of 
Jobs and Family Services (JFS), community mental health centers,
case management agencies and (PES) Psychiatric Emergency 
Services at the University of Cincinnati Medical Center.

Admission Criteria
The individual must be pregnant or have given birth, 
experienced a miscarriage or had an abortion and suffers 
from an addiction disorder.


