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COMPLAINT PROCEDURE FLOWCHART 
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BIG BROTHERS BIG SISTERS OF NELSON 

Complaint Received 

Meeting between the two parties 
concerned  

Complainant advised of other 
avenues of complaint (external)  C
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Is this an issue that can be 
resolved between the parties 

involved? 
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No 

Meeting with Programme 
Director 

No further 
action 

Yes 

Meeting with Board Chairperson 


