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MNPS Important Benefits Contacts 
for Certificated Employees 
 
Plan Administrator Website/Email Phone 
General benefits Employee Benefit 

Services 
www.MNPSBenefits.org 
benefits@mnps.org 

615-259-8463 

MNPS Employee 
& Family Health 
Care Centers 

Vanderbilt Health Website: MNPSHealth.org 
Locations:  
Central: Employee Wellness Center at Berry Hill, 
Fessey Court, Nashville 
Northeast: Two Rivers Middle, Nashville 
North: Taylor Stratton Elementary, Madison 
Southeast: Mt. View Elementary, Antioch 

615-259-8755 

Medical Cigna § If currently enrolled, log onto 
www.myCigna.com 

§ If not yet enrolled, visit www.cigna.com 
 

1-800-Cigna24 
(1-800-244-6224) 
TTY: 1-800-987-8816 
24-Hour Health 
Information Line:  
1-800-244-6224 

Dental Delta Dental www.deltadentaltn.com/mnps 1-800-223-3104 or  
615-255-3175 

Vision EyeMed www.eyemed.com 1-866-800-5457 
Hearing Epic Hearing Health 

Care 
www.epichearing.com/mnps 1-866-956-5400 

Hours: 8 a.m.-8 p.m.  
Flexible Spending 
Accounts (FSAs) 

Cigna § If currently enrolled, log onto 
www.myCigna.com 

§ If not yet enrolled, visit 
www.cigna.com/sites/mnps/plans.html 

1-800-Cigna24 
(1-800-244-6224) 
TTY/TDD:  
1-800-987-8816 

Life, AD&D and 
Disability 

Dearborn National www.MNPSBenefits.org 
 

Claims:  
1-800-348-4512 

Employee 
assistance 
program (EAP) 

ComPsych www.guidanceresources.com 
Company Web ID: MNPS  

1-888-297-9028 
Hours: 24/7 

Tennessee 
Consolidated 
Retirement 
System (TCRS) 

Empower 
Retirement 

Retirereadytn.gov 1-800-922-7772 

Tennessee 401(k) 
Deferred 
Compensation 
Plan 

Empower 
Retirement 

www.treasury.state.tn.us/dc 
To enroll: www.retirereadytn.gov (select Let’s Get 
Started!) 

1-800-922-7772 

 
Metropolitan Nashville Public Schools (MNPS) does not discriminate on the basis of race, religion, creed, sex, gender, gender identity, sexual 

orientation, national origin, color, age, and/or disability in admission to, access to, or operation of its programs, services, or activities, and provides 
access to the Boy Scouts and other designated youth groups. MNPS does not discriminate in its hiring or employment practices. 

 
This flier provides highlights of MNPS’ certificated employee health program. It is not intended to include all benefit plan details. Complete details about 

how the plans work are included in the plan documents, which are available upon request. If there are differences between the information in this 
brochure and the plan documents, the plan documents will govern the employee’s rights to benefits. This document does not constitute a contract or 

offer of employment. MNPS reserves the right to change or end any of the programs described in this brochure at any time. If you have questions about 
MNPS’s benefits program, contact Employee Benefit Services. 2017 
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