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BIG BROTHERS BIG SISTERS OF NELSON

CRISIS INTERVENTION POLICY

BBBSN Workers, Volunteers and Mentors will be fully briefed
and appropriately trained to deal with crisis situations.

Where a child or family involved with BBBSN is in a crisis
situation workers will act promptly to ensure the safety of all
involved.

Workers will consult with the client, management and any other
parties involved to ensure the safety of the child and BBBS
workers.

Workers will be alert to indicators of risk for young people and
will act by alerting CYF, Police or Mental Health Services for
support as appropriate.

Once the immediate crisis has been dealt with BBBSN workers
will evaluate the reasons for the situation and identify whether
any additional planning or safeguards may be appropriate to
avoid a recurrence of the crisis situation or to ensure the ongoing
safety of the child.
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