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Send artwork over to cliché 
manufacturer by fax or e-mail 

for confirmation of artwork 
required. Update PDMS.  Liase 
with sales to determine size of 

artwork
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confirmation of artwork 

format from cliché 

supplier

Fax confirmed artwork over 
to customer for  verification 

(Approval to be evidenced by 
customer) Update PDMS
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Database 

Create new PRN 
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If artwork rejected by the 
client confirm reason and 

inform supplier.

Inform cliché supplier of 
artwork approval & fax 
over purchase order 

confirmation. 
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matches  
approved 

Resolve Issues
cliché not to required std 

inform supplier for 
corrective action & re-
submit or obtain new 
A/W from client and 

Manufacture printed 
samples as per print spec 

supplied by client

Approved by 
Client?

Inform sales and update 
PDMS to reflect client 

approval.

Create print std file, Cliché 
location and sample tray. 

Update PDMS with all 
pertinent info

Confirm reason for 
rejection with client & re-
submit new samples as 

appropriate.

Remove all obsolete 
records, samples 
and amend PRN 

database to reflect 
change 

Create print set up 
record for new print 

standard.

Superseded 
old PRN?

FC007 - Tool Number & 
Part Number Allocation

PDMS
Product 

Information 
File

Invoice print work. Update 
PDMS

Receive New 

Objectives:

To ensure all print forms are properly approved on a timely basis 
by the appropriate authorised person.

To ensure we control and produce printed product to the required 
standard.

To ensure we maintain a proper record of each stage of the print 
approval process.

To ensure that superseded print forms are properly identified as 
such to eliminate the risk of using the incorrect print cliche or 
screen.

Samples match 
approved 
artwork?

Update PDMS to archive 
superseded PRN record.

PDMS 
Order 
System
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